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GENERAL RULES 

1. All bets are accepted at the sole discretion of the Betting Platform Provider. The Betting Platform 

Provider may, at any time, in its absolute discretion and without giving any reason or advance 

notice, suspend a market, cease betting on a market, refuse to accept any bet or any part of a bet. 

2. The minimum and maximum amount of any bet will be as indicated on the Betting Platform. If a 

bet is placed for a stake which exceeds any applicable limit, such bet may be void. 

3. A bet is accepted only when confirmed by the Betting Platform Provider (that is, when the bet 

appears as accepted and an identification number has been allocated to it). 

4. All prices, odds or handicaps quoted are subject to variation and become fixed only at the time 

when a bet is accepted. Where a manifest error or systems failure results in incorrect prices, odds or 

handicaps being offered, any bet made on the basis of them may be void. 

5. Where a bet is settled incorrectly due to an erroneous result, such settlement will be invalid and 

reversed. 

6. If a bet is declared void, it will be evaluated at odds of 1.00 and the stake will be refunded. 

7. Results and settlement of bets are based on official results as determined by the relevant 

governing body at the conclusion of the event. Changes in results made after that time for any 

reason whatsoever (including, without limitation, disqualification, disciplinary decision or appeal) 

will be disregarded for settlement purposes. 

8. The Betting Platform Provider reserves the right to void any In-Play bet where, in its sole 

judgement, circumstances materially affecting the odds have occurred between the time of bet 

placement and confirmation. 

9. Where there is any malfunction of the electronic display in live betting, the settlement will follow 

the actual result of the relevant event. 

10. If an event is not completed within three days after the scheduled completion date, then all bets 

on markets for this event will be void, except for bets on any markets that have been unconditionally 

determined. 

11. All settled markets are final after 72 hours, and no claims will be accepted after this period. 

FOOTBALL 

1. Unless otherwise stated, all bets are settled based on regular time of play only. This includes 

stoppage or injury time but does not include extra time periods or penalty shoot-outs. 

2. Where matches are scheduled for play other than under regular time (e.g. special time periods in 

various tournaments or friendly matches), all bets will be settled based on the final score at the end 

of that scheduled time, provided the total game time is indicated in advance of kick-off. 

3. If a match is abandoned after kick-off, any bets where the outcome has already been 

unconditionally determined shall be settled. For all other markets, the bets shall be void and the 

stakes returned. 

4. If a match is postponed and does not kick off by midnight on the scheduled date, all bets will be 

void unless the match is rescheduled to be played within 72 hours of the originally scheduled date. 



5. If the venue of a match is changed, all bets will stand unless the match is switched to the 

opponent's home ground, in which case all bets will be void. For international tournaments, all 

venues are deemed neutral and bets will stand regardless of venue changes. 

6. All bets will be void on matches where there is a change of opponent. 

7. The Betting Platform Provider reserves the right to void In-Play bets where a Video Assistant 

Referee (VAR) decision materially affects the outcome or odds of the bet. 

8. Notwithstanding Rule 2 of this section, Both Teams To Score markets and all Half-Time markets 

are settled in accordance with standard betting-exchange conventions. Such bets are void where a 

match is not played over two halves of 45 minutes (plus stoppage time), regardless of any 

alternative duration indicated before kick-off, except where the outcome has already been 

unconditionally determined at the time such circumstances arise, in which case bets stand. This rule 

applies irrespective of when the bet was placed. 

AMERICAN FOOTBALL 

1. All markets will be settled on the result including overtime unless stated otherwise in the market 

description or where the market has been unconditionally determined. 

2. Abandoned or postponed games must be resumed or rescheduled within 60 hours of the initial 

kick-off time for bets to stand, otherwise bets will be voided. 

3. In the event of an abandoned game, all stakes are returned unless a result is already determined 

through the course of play that has taken place. 

4. In Handicap and Total betting, where the index (value) of the market is a whole number, bets are 

void and will be refunded where the score lands on that number. 

5. All settlements are based on results and statistics provided by the relevant league's governing 

body. 

BASKETBALL 

1. All markets will be settled on the result including overtime unless stated otherwise in the market 

description. 

2. If a game is postponed or abandoned, bets will stand provided the game is completed within 72 

hours of the originally scheduled start time. Otherwise, all bets will be void. 

3. All settlements are based on results and statistics provided by the relevant league's governing 

body. 

TENNIS 

1. If a player retires or is disqualified before the first set is completed, all bets will be void. Bets 

placed on markets that are unconditionally determined before a player retires or is disqualified will 

stand. 

2. For markets other than match betting, all bets will be void where a player retires or is disqualified, 

unless the outcome of the bet has been unequivocally determined prior to the retirement or 

disqualification. 

3. All bets on a match will stand as long as it is completed within seven days of when it was originally 

scheduled to play. 

4. All bets will stand regardless of any change of venue, court surface, or changing from indoors to 

outdoors and vice versa. 



5. For In-Play betting, the next point must be played for all live bets to have action. If either 

competitor retires, is disqualified or does not continue to play for any reason, all bets placed since 

the last point finished are void. 

6. In the event of a change in the number of sets to be played, match bets will stand except where 

the number of sets is reduced to one, in which case match bets will be void. 

IN-PLAY BETTING 

1. Live bets may be subject to a short delay before acceptance. 

2. The Betting Platform Provider reserves the right, at any time and without prior notice, to suspend, 

cease or refuse In-Play betting on any market, at its absolute discretion. 

3. The Betting Platform Provider reserves the right to void any In-Play bet where, in its sole 

judgement, a material event has occurred between the placement and confirmation of the bet that 

could affect the outcome. This includes, but is not limited to, goals, points, penalties, red cards, 

retirements, injuries, or any other significant event. 

4. When scores, times or other live data are displayed during In-Play betting, every effort is made to 

ensure accuracy. However, no liability is accepted for any incorrect information displayed. 

Settlement will follow the actual result of the relevant event. 

5. The Betting Platform Provider's records and subsequent management decision will be the final 

authority in determining the outcome and settlement of any In-Play bet. 


